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FCS WinVoice V3

For a Simple Solutions to Work-
Saving

Your hotel is ever so often facing increasing needs fo
find the best tools to ease your operations systems.
Your hotel technologies have to serve the needs of
interfacing with other equipments and handy to us-
ers.

What is FCS Winvoice V3

The FCS WinVoice V3 is a powerful suite of application
tools, designed fo serve, service, monitor and manage
your hotel and your your guests’ telecommunications
needs.Managing your auto wake-up call is af present a
relief. Managing your auto wake-up callis at present a
relief. The interactive graphical user interface’'s FCS Mini
Bar & FCS Room Status comes with great display resolu-
fion.

Working in concert or individually, the components of
the FCS WinVoice V3 are designed to help your hotel
better serve your guests, improve your work flow proce-
dures, and reduce operations costs. It is comprised of:

FCS AutoWakeUp

This is an interactive voice response system that auto-
mates and manages the wake-up call service in your
hotel and stringent measures to wake-up your guests.

FCS VoiceMail

This is a voice recording, storage and retfrieval system
that works seamlessly with your hotel telephone system
(PABX) and your front office system (FOS) to ensure that
all guest messages are handled confidentially, delivered
efficiently and conveyed accurately.

FCS MiniBar

This is a voice-related system that allows your hotel to

post, update and capfture the real-time charges from
the plethora of revenue centers whenever your guest
makes a purchase.
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FCS Room Status

This is a voice response system that synchronizes house-

keeping, engineering and front office to ensure up-to-
the-minute operational efficiency of the hotel.

The comprehensive range of FCS WinVoice V3

applications are user-friendly and are capable of sup-
porting multiple concurrent users. Your guests can enjoy
a greater satisfaction from the current array of service
and support offerings while your hotel can benefit from
the real-time fransaction processing, improved data
accuracy, increased mobility and convenience, and
enhanced operational

productivity.

Highlights

° Provides comprehensive real-time operational
faults for preventive and corrective action
Offers high-availability support for maximum up-
fime

Integrates with existing hotel PABX and FOS solu-
fions using standards-based protocol to protect
and enhance existing investment
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FCS Autowake

Feature Function Benefit

V3 Applicable to FCS WinVoice V3
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FCS Vofceal S —

Feature Function Benefit

V3 Applicable to FCS WinVoice V3
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FCS Room Status / MiniBar

Feature Function Benefit

V3 Applicable to FCS WinVoice V3
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System Requirements
FCS AutoWakeUp

e FCS WinSuite
e Activation of Voice Services Module
e Voice Cards

Supported Telephone Switching Equipment
FCS AutoWakeUp

o Alcatel
AT&T
Delta
Ericsson
Fujitsu
Goldstar
GPTISDX
Harris
Hitachi
waftsu
Mitel
NEC
Nortel
OKI
Panasonic
Philips
Rolm

Why should | upgrade to V3 ?

Supported Front Office Systems
FCS AutoWakeUp

e CILS

EECO

Fidelio
Guestmate
HIS

HRGAS

HOS

IFCA

nnsoft
LANMARK
Maxial

NEC CASH ASTRA
PROLOG
Real-Tech
Springer-Miller

Related Products and Services

These are some of the related products and
Services also available from FCS:

e FCS WinSuite

e FCS Connect

e FCS e-Engineering

To learn more about FCS and what we can do

It is very important that your hotel support ending life of a product and enjoy the benefits improved

version.

e There are market demands, technology innovation and development driving changes in the

product, or the products simply mature over time and are replaced by functionally richer technology

e You will have advanced features that make more business sense, and it fits in with your current

technical environment

e You allow FCS to stop supporting the EOL products and utilize our resources to serve you with our

improved version. Hence, we are able to evolve with mastery to better serve your hotel

e FCS has devised an initial screening process to ensure that you will be more energy-efficient and

know that new our products are going to save you energy

Your country representatives or engineers will help you with an effective upgrade
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FCS is a new age partner that provides global support capability to the hospitality industry. FCS' unique service orien-
tated systems with the provision of converged technologies have become the industry standards for most major hotel
chains and are dedicated to optimizing resource allocation and deployment, boosting productivity and efficiency,
and achieving guest satisfaction and profitability. Because of our 20 years of intimate knowledge in hospitality, we
have enhanced mobility and productivity in the new IP convergence evolution to suit the current needs. We under-
stand hotel's challenges and what makes them successful. We developed service oriented applications for in-room
and web based for back office benefit to data mining tools to help effective reporting. The reporting information pro-
vides useful information for operational efficiency, speed and points out priorities. Having the best reporting tool allow
staffs to show relevant facts in an interesting way, makes all differences in communicating to management and feed-
back to colleagues. Now, more than ever, achieving measurable results — real data and commercial results — de-
mands that communicators presenting a higher standard of data. All the hotel technologies are integrated to com-
municate effectively with hotel guests, hotel service personals and vendors. We customized for each hotel’s unique-
ness and all our components harmonized into an eco-system.

From a single-product company in 1982 to becoming a market-leading end-to-end solutions innovator, provider, ven-
dor and intfegrator of the latest in hospitality tfechnology today, FCS has about 4,500 installed customers and more than
2000 active customers in over 36 countries. Among this large customer base are leading four and five-star international
hotels like The Hyatt Hotels Group, The Jumeriah Hotels, The Shangri-la Hotels, The Hilton Group, The JW Marriott Group,
Bass, The ACCOR Group, The Starwood Group, The M&C Hotels, The Intercontinental Group, Sheraton, The Peninsular,

The Mandarin Oriental Group, Le Meridians and The Four Seasons.
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FCS Computer Systems Australia Pty Ltd — Australia
Suite 1 Level 10, 99 Elizabeth Street, Sydney, NSW,
Australia 2000

Tel: +61 2 8256 5600

FCS Computer Systems — Canada
77 Lincoln Ave, Brantford, Ontario, N3T 4S8, Canada
Tel: + 1519 304 1867

FCS Computer Systems — Beijing

Suite 1606, Prime Tower, No. 22 Chaowai Avenue,
Chaoyang District, Beijing China

el: +861 6588 5161

FCS Computer Systems — Shanghai

Room 908B, Sino Life Tower, No 707 Zhang Yang Road
Shanghai Pudong

Tel: +86 021-58353629

FCS Computer Systems GmbH - Germany
Eschenburgstr, 29 a, 23568 Luebeck, Germany
Tel: +49 (451) 29 28 9-0

FCS Computer System Limited — Hong Kong
Suite 1504, 15/F City Plaza, 12 Taikoo Wan Road, Hong
Kong

Tel: +852 2513 8888

FCS Computer Systems Ltd - India-1ew Delhi
116, 1st Floor, Roots Tower, Laxmi Nagar District Centre,
Delhi 110-092, IndiaTel: +011 4244 8971

FCS Computer System Limited — Macau
Av. Dr. Mério Soares, No. 25,

Edf. Montepio, 4 andar Sala 37, Macau
Tel: +852 2513 8888

FCS Computer Systems Sdn Bhd - Malaysia
C1001, Block C, Kelana Square, No 17 Jalan SS7/26,
Kelana Jaya, 47301 Petaling Jaya, Selangor Darul Ehsan
Tel: +603 7953 7357

FCS Computer Systems (Thailand) Co., Ltd
23rd Floor, Unit 2314, Empire Tower, 195 South Sathorn
Road, Yannawa, Sathorn, Bangkok 10120, Thailand
Tel: +662 670 4151

FCS Computer Systems -
1 Farnham Road, Guildford, Surrey GU2 4RG England
Tel: +44 0 8707707928

United Kingdom

FCS Computer Systems — United States
Tel: +1 323 650-0449




